SURGERY CENTER OF ENID
1133 Willow Rd.
Enid, Oklahoma  73703 

DISCHARGE QUESTIONNAIRE

Thank you for choosing our facility. In an attempt to continually upgrade our quality of care, we would like you to answer the following questions about your experience here. Thank you.

1. In your opinion, was the waiting period before surgery
Too long _________    Too short _________  about right _________ ?

If too long, please tell us where:  admissions         preop           recovery

2. Were you greeted promptly by our admission staff?  Yes ______    No ______

3. Were you treated courteously at all times during your stay? Yes ________  No ________

4. Were your questions regarding insurance and charges answered adequately?                           Yes ________  No ________

5. Were the events of the day explained to you fully by our admitting and nursing staff?
Yes ________  No ________

6. Were your discharge instructions clear?    Yes ________  No ________

7. Would you use our services again or recommend our center to others? 			       Yes ________  No ________

8. Were you given a brochure by your physician explaining admission and discharge procedures?
Yes ________  No ________

9. How could we have made your visit more pleasant? ____________________________________
__________________________________________________________________________________________________________________________________________________________

10. Other comments: _______________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________
[bookmark: _GoBack]
 No comments to add


Do you authorize Surgery Center of Enid to use your comments on our marketing and social media platforms using your initials?    Yes_________         No_________



         __________________________________
         Patient Signature


IF YOU THINK OF SOMETHING YOU WOULD LIKE US TO KNOW, WE WOULD LOVE TO HEAR FROM YOU!

THANK YOU!
