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BILL OF PATIENT RIGHTS and RESPONSIBILITIES
The Surgery Center of Enid supports and protects the following rights of our patients:

Respect and Dignity
You have the right to considerate and respectful care at all times and under all circumstances, with recognition of your personal dignity.  You have the right to personal privacy, receive care in a safe setting and be free from all forms of abuse, neglect, or harassment.

Right to Information

You have the right to obtain complete and current information from your physician related to your diagnosis, treatment, and prognosis in terms you can understand.  In the event that this is not medically advisable, the information will be made available to the legally authorized individual. You have the right to access information contained in your medical record within a reasonable time frame. Please give our staff at least 48 hours to comply with your request. Patients have the right to know the credentials of health care providers.
Consent and Informed Participation in Decisions
You have the right to reasonable informed participation in decisions involving your health care.  You should receive a clear, concise explanation of your condition and of all proposed technical procedures related to recuperation.  You should also understand the consent, or your legally authorized representative needs to understand the consent.  You will be informed if the surgery center proposes to engage in or perform human experimentation or other research/educational projects affecting your care or treatment, and you have the right to refuse to participate in any such activity.

You have the right to participate in ethical decisions that arise in the provision of your care and may refuse treatment to the extent permitted by law.  This right of you and your legally designated representative includes the right to request the withholding or withdrawal of life sustaining treatment.  If treatment is refused, you have the right to be informed of the medical consequences of your decision.  When refusal of treatment prevents the provision of appropriate care with professional standards the relationship with the patient may be terminated upon reasonable notice.  

If the patient is a minor or is unable to communicate his or her wishes regarding treatment, the patient’s legally authorized representative, guardian, or family members, have the right (to the extent permitted by State law) to exercise decision making on behalf of the patient.

Privacy and Confidentiality
Each patient’s personal and informational privacy is highly respected.  You have the right:

· To refuse to talk with or see anyone not directly involved in your care, including visitors.

· To be interviewed and examined in surroundings designed to assure reasonable privacy.

· Patient disclosures and records are treated confidentially, and, except when required by law or requested by a physician on staff, patients are given the opportunity to approve or refuse their release.
Transfer and Continuity of Care
You may not be transferred to another facility or organization unless you have received a complete explanation of the need for the transfer.  You have the right to be informed by the practitioner responsible for your care, or his delegate, of your continuing health care needs following discharge from the surgery center. You have the right to change your provider if other qualified providers are available.
Identity and Professional Status of Practitioners
You have the right to know the identity and status of individuals providing service to you and to know which physicians or other practitioners are primarily responsible for your care. Please be advised the following physicians have a financial interest in SCOE, LLC.
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You have the right to communicate in the language or manner you primarily use.
You have the right to exercise your rights without being subjected to discrimination or reprisal.
Verbal Patient’s Bill of Rights

The Ambulatory Surgery Center Conditions for Coverage requires that each patient or the patient’s representative receives the Patients Bill of Rights verbally.  Please call 580-233-7171 prior to your procedure for verbal communication of your rights.

Patient Responsibilities

· Be considerate of other patients and personnel and for assisting in the control of noise, smoking and other distractions.

· Respecting the property of others, all healthcare professionals and staff and the facility.

· Keeping appointments and, when unable to do so for any reason, notifying the facility and physician.

· Providing care givers with the most accurate and complete information regarding present complaints, past illnesses and hospitalizations, all medications, allergies or sensitivities, unexpected changes in the patient’s condition or any other patient health matters.

· Follow the treatment plan recommended by your provider and participate in your care.

· You are responsible for your actions if you refuse treatment or do not follow the providers’ instructions.

· Provide a responsible adult to take you home and stay with you for 24 hours after your stay.
· Promptly fulfilling his or her financial obligations to the facility.
· Providing caregivers with your Advance Directive/Living Will if you have one.
· Become informed of the scope of basic services offered, the costs, and the necessity for medical insurance and to actively seek clarification of any aspect of participation in the Surgery Center’s services and programs that are not understood.
Advance Directives

You have the right to formulate Advance Directives consistent of “Living Will” and/or Designation of a Health Care Proxy to guide the provision of care if you become incapacitated.   You are not required to execute an advance directive, and the surgery center and its employees will not condition the provision of care or discriminate against you in other ways based on whether you have or have not executed advanced directives.  However, unlike an acute care hospital setting, the surgery center does not routinely perform “high risk” procedures.  Therefore, it is our policy, regardless of an Advance Directives or Living Will, that if an adverse event occurs during your treatment at this facility, we will initiate resuscitative or other stabilizing measures and transfer you to an acute care hospital for further evaluation.  At the acute care hospital, further treatment or withdrawal of treatment measures already begun will be ordered in accordance with your wishes, Advance Directive, or Living Will. If you wish to complete an Advance Directive, copies of the State form are available at our facility.

Patient Complaint or Grievance

If a conflict arises between the Surgery Center of Enid and you and/or your family or guardians regarding admission, treatment, or discharge, you have the right to have the issue addressed.  You may voice a concern directly to an employee personally or by telephone.  The employee will listen to your concerns and your concerns will be addressed promptly.

Written comments or concerns can be sent via mail and addressed to the:

“Administrator”

1133 W. Willow Road

Enid, OK 73703

580-233-7171

You may also contact:

AAAHC

5250 Old Orchard Road

Suite 200

Skokie, Illinois 60077
847-853-6060

Oklahoma State Health Department Health Facilities Division.

1000 NE 10th Street

Oklahoma City, OK 73117

405-271-6576.

Medicare beneficiaries may also file a complaint or grievance with the Medicare Beneficiary Ombudsman.  Visit the Ombudsman website at:

www.cms.hhs.gov/center/ombudsman.asp

Surgery Center Charges 
Regardless of the source of payment for your case, you have the right to request and receive a detailed explanation of your total bill for services rendered in the surgery center. You have been referred to the surgery center, which may be a non-participating provider in your health plan.

Provisions for After-Hours and Emergency Care

You may contact the emergency room of the hospital affiliated with your primary physician and the physician’s office for after hours and emergency care.

The Pre-Op staff will contact you prior to the date of surgery to discuss your upcoming procedure, any current medications you are taking, and directions to the Center.  Please take this opportunity to discuss any questions you might have regarding this notice and how we might better serve you.  Your care is our utmost concern.  If you would like to contact us, please call 580-233-7171.

For more information go to: www.scoe.com
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